
FAST FACTS 
The Team 
General Manager Sue Williams 
Resident Manager Caroline Browning 
Executive Head Chef Michael Caines MBE 
Head Chef Sam Moody 
Guest Services Manager Heike Toben-Heiken 
Head Gardener Jane Moore 
Marketing Manager Stephanie Bryan 
Events Coordinator Isobel Heather 
Reception Manager Gaelle Himdi 
Head Housekeeper Suzanne Avery 
Restaurant Manager Akim Körner 
Garden Spa Manager Aimee Budd 
 
Location 
South West of England, County of Somerset – Just off the A4, at the North West corner of 
Bath city centre, just a short walk from Royal Victoria Park and the Royal Crescent. You can find 
directions here. 
 
Awards 
Gold Award for “Best Small Hotel” at the South West Tourism Excellence Awards 2009/2010 
Michelin Star for Acclaimed Food 1999 - 2009 
Four Red Stars AA 2005-2006 
Bath in Bloom, Best Hotel Garden 1996, 2004 & 2008 
Garden Media Guild Journalist of the Year 2007/08 Head Gardener Jane Moore 
AA Rosette Award for Culinary Excellence 3 Rosettes 
Egon Ronay’s Top 25 Restaurants in the UK 
Certificate of Environmental Improvement View the certificate 
One of Good Food’s Top 40 UK Restaurants 
5th place in the UK at Top Table’s Dining Awards 
UK Top 100 Restaurant Awards 2008 Ranked 48 
 
No of Bedrooms 
31 Bedrooms Total 
4 Classic, Double/Twin 
3 Superior, Double/Twin 
6 Deluxe, Double/Twin 
13 Premier Deluxe, Double/Twin 
1 Junior Suite 
4 Family Suites 
 
Rates for Bedrooms Include 
English breakfast 
Daily paper 
Mineral water 
Use of Garden Spa leisure facilities 
Car parking 
VAT 
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